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The Verwood Hub Community Association
POLICIES FOR THE PROTECTION OF 

CHILDREN AND VULNERABLE ADULTS 

The Verwood Hub Community Association believes that:

‘Children have the right to have fun and be safe.’

As an organisation with responsibility for children and vulnerable adults, we have both a moral and a legal obligation to ensure the highest possible standard of care for those children and vulnerable adults who use our services. The Verwood Hub Community Association is committed to providing safe, enjoyable cultural activities and opportunities for young people. 

The purpose of the Hub’s policies are to safeguard children and vulnerable adults placed in our care and to facilitate the best possible professional practice from the Hub. This will come under the umbrella policy of East Dorset District Council and will be in line with their professional practice. 
EQUITY POLICY

· No child will be treated less favourably than any other person on the grounds of gender, race, disability, colour, ethnic and national origins, nationality, religion or beliefs, sexual orientation, age and family circumstances.

EMPLOYMENT POLICY

· All new employees and volunteers, who normally work with children and vulnerable adults or who may regularly come into contact with children and vulnerable adults, must possess a current (not more than 6 months old)  ‘Enhanced Disclosure’ from the Criminal Records Bureau (CRB).

· New employees and volunteers will not be allowed to work on their own with children and vulnerable adults until the CRB check has been completed.

· The East Dorset Council will provide the administrative support for the ‘Enhanced Disclosure’ CRB checks for Volunteers working on its behalf. 

· All employees/volunteers recruited to work with children and vulnerable adults must hold the appropriate valid qualifications for the activity for which they are employed. Appropriate certificates must be presented in order that they can be copied and kept on file. 
· The Hub will require employees and volunteers to obtain a new Enhanced Disclosure every three years. The Council reserves the right to request a check at any time.

· Issues relating to child protection will form part of the Verwood Hubs Employee Induction Training for all employees.

· A review of child protection issues will form part of every employee’s performance and development review who works closely with children and vulnerable adults.

TRAINING POLICIES FOR RELEVANT EMPLOYEES AND VOLUNTEERS
· All employees and volunteers working closely with children and vulnerable adults should undertake a minimal level of accredited first aid training or as stipulated by Governing Body guidelines or other external bodies such as OFSTED. 
OPERATIONAL PRACTICES POLICY

The Use of cameras, videos, camera mobile phones

· The Hub reserves the right to prohibit the use of cameras, videos and mobile telephones with picture taking capacity on its land and within any of its properties or at events it promotes.

· Used security videos will be kept in a secure place and when no longer needed shall be destroyed.

Employees Ratios

· The ratio of employees/volunteers will be one to eight for 8 years and under and one to ten for 10 years or over as laid down by the Children Act (1989) *.  

· Where Governing Body or Government guidelines require a higher ratio of employees/volunteers to number of children and vulnerable adults this ratio will override the minimum ratios set above.

· Outdoor Adventure activities will always have a minimum of 2 appropriately trained adults one of which must be an employee of the Hub or EDDC who will hold a First Aid at Work qualification.

· There will always be two employees present when transporting children and vulnerable adults in a minibus or other forms of public and private transport.

* The ratio of employees/volunteers working with children and vulnerable adults with special needs will be as laid down under the Hub’s Special Needs policy, see Appendix 1.

Signing in and out

· All children aged 14 and under and vulnerable adults attending a Verwood Hub organised activity with a duration of less than one hour will be checked against a register. 

Disciplinary Action

· All relevant employees and who by the nature of their work are required to have a CRB check and who fail to comply with the Verwood Hub’s Children and Vulnerable Adults Protection Policies will be in breach of the Hub’s disciplinary procedures. 

Appendix 1
The Verwood Hub Community Association
SPECIAL NEEDS POLICY

Introduction

This Special Needs Policy works in support of the Hub’s Children and Vulnerable Adults Protection Policies, which requires all employees to be checked through the Criminal Records Bureau, before coming into contact with any child or vulnerable adults taking part in Verwood Hub organised activities.

A. 
Medication

Screening

Screening must take place prior to the commencement of activities and will complement each section booking procedures. Screening will include illnesses, medication, health, emergency numbers and in certain cases special reference to asthma sufferers and inhalers and whether the child is able to administer their own medicines. Screening must include a medication sheet for children and vulnerable adults with individual medical requirements e.g. dosage, symptoms, times to be administered, Doctor’s surgery numbers etc.

The Hub is within its right to turn away a child or vulnerable adult with a medical condition which a parent has neglected to inform the Hub about during the screening process.

Contagious illness

The screening form will indicate the Hub will not accept any child suffering from a contagious illness and they will be turned away.

Three to Five Years 

For activities where 3 – 5 year olds are left in the sole care of the Hub and where medication needs to be administered, parents will be required to return to administer the medication at the appropriate time. Where a child needs help to administer their inhaler employees must be given written consent from parents first.

Six Plus
Parents will be requested to leave written consent in order for any medicines to be given or overseen. It is the parent’s responsibility to inform employees whether their child has an inhaler and where it is kept. It should be clearly labeled and where the child may need assistance in taking an inhaler, written consent must be given first.

A child over 5 requiring Injections
It is not this Hub’s responsibility to assist a child in the administering of injections. A child must either be able to administer and control their condition or be supervised by a parent or guardian. If a child needs to, or may need to, inject themselves during an activity employees must be advised through the screening process.

Dietary Requirements
Parents must inform employees if a child has specific dietary requirements that need to be adhered to.

Medicines
Employees will be responsible for the safekeeping of any medicines. Children and vulnerable adults will be given the option of leaving inhalers in safekeeping or in their bags. All medicines must be clearly marked with the child’s name.

Illness 
Should a child become ill during an activity the Hub employees will request the parent or guardian to collect the child at the earliest opportunity
Nut Allergies

Where nut allergies have been made known to the Hub, the Hub will be responsible for writing to all parents with children and vulnerable adults attending the same activity to request that parents refrain from giving their children and vulnerable adults nut products in their lunch boxes

Dangers of Sun
It will be the Council’s responsibility to inform parents about the dangers of sunburn and to request that parents provide children and vulnerable adults with suntan cream and appropriate headwear.
B. 
SPECIAL NEEDS

Clinically diagnosed Behavioural Problems

The Hub will require parents to inform Hub employees during the screening process prior to the activity if their child has any known behavioural problems.

Additional Employees 

The Hub will take all reasonable steps to accommodate children and vulnerable adults with conditions that have been made known to employees. 

Disabled Children and Vulnerable Adults
Children and vulnerable adults who are wheelchair users will be actively encouraged to participate in activities, however, where the safety of other children and vulnerable adults may be compromised such as contact sports, certain disabled children and vulnerable adults may be turned away and encouraged to seek out more suitable activities for their disability.

C.
UNACCEPTABLE BEHAVIOUR

The Hub expects a reasonable standard of behaviour from the children and vulnerable adults in its care and reserves the right to remove a child from the activity. Where other children and vulnerable adults’ safety and enjoyment is compromised by bad behaviour the Hub will have total discretion whether to remove the child from the activity. Where this has to be done then a full incident report will be required, completed and kept on file.

D. 
REGISTRATION OF ACTIVITIES WITH SOCIAL SERVICES

Where the Hub actively promotes specific childcare schemes, registration with Social Services will be undertaken. This will not apply to all activities.

E. 
TRAINING

Training Sessions

To offer as wide a service as possible to parents who have children and vulnerable adults requiring special care, the Hub will ensure staff responsible for supervision of childrens activities receives the correct training in basic first aid and child protection  issues.
First Aid Qualified

All activities must have a fully trained First Aid at Work qualification on the premises.

Mandatory Basic First Aid

All other assistants and helpers must have a basic training in first aid.
Mandatory Emergency First Aid

All employees willing to administer emergency first aid (life threatening illness requiring medication) must undertake Emergency First Aid training to accept children and vulnerable adults with such conditions. It will be the Hub’s responsibility to source such training..
Specific Special Needs Training

Employees must be encouraged to undertake specialist training in areas such as sign language, deaf awareness and take five for play courses for any childcare schemes. 

F. SUPPORT FUNDING
The Hub management will financially support training courses for all employees working in child related activities, in order to ensure all special needs children and vulnerable adults can be included in all appropriate Hub run activity programmes.
Wherever possible, additional support funding from outside sources towards training will be applied for.
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